
Renewing your MDU membership

Order your £20 gift voucher online at the-mdu.com
Alternatively, complete this form and return it to us by freepost 
at the address below.

1. Intention to renew
I wish to renew my MDU membership for my ST1/CT1 year by annual direct debit and order my 
£20 gift voucher. I understand that I will still receive my renewal notice but do not need to take
action as my subscription will be automatically drawn from my account on my annual renewal date.
(If you wish to renew your membership by an alternative payment method, please await your renewal
notice which will be sent approximately three weeks before your renewal date.) Please note that
the free gift voucher is only available if you renew by annual direct debit.

Signed: Date:  /      /

Title: First name: Surname:

MDU membership number: ccccccc

2. Payment options

I intend to renew my membership with the MDU for my ST1/CT1 year � (please select):

c I currently have an annual direct debit agreement with the MDU for my subscription payments.

c I do not have an annual direct debit agreement with the MDU for my next subscription payment 
but have completed the annual direct debit mandate overleaf and would like to receive my free 
gift voucher. Alternatively, to set up an annual direct debit payment for your membership 

subscription, you can call our membership helpline on freephone 0800 716 376.

3. Gift order form
Please arrange for my £20 gift voucher to be sent to me after my next renewal date and when my
membership subscription has been paid by annual direct debit.

Please select one from the following.

c £20 Amazon.co.uk gift certificate

c £20 John Lewis gift voucher

c £20 Marks & Spencer gift voucher

Address:

Postcode:

Your £20 gift voucher will be posted to your preferred contact address once your next
subscription fee has been paid by annual direct debit.

Email:

Daytime telephone:

Please tick here if these are your preferred contact details for all future correspondence c

4. Return to the MDU
When you have completed all sections of this form, please return it to us by Freepost:
MDU Services Limited, Freepost WC438, London, SE1 8YX. No stamp is required.



£20 gift voucher when you renew your 
MDU membership for your ST1/CT1 
year by annual direct debit

£20 gift voucher
If you want to claim your £20 gift voucher and do not have an annual direct debit agreement in
place to pay your next MDU subscription, please complete the annual direct debit mandate below.

Annual direct debit payment mandate
Instructions to your Bank/Building Society to pay by direct debit.
Please complete all sections below to make payment directly from your account.

To: The Manager

Bank/Building Society:

Postcode: 

(full name and postal address of Bank/Building Society – including postcode) 

Name of account holder:

Bank/Building Society account number: cccccccc
Bank sort code: cc cc cc Originator’s identification number:  9 91121

Your instruction to the Bank/Building Society and signature:

- I instruct you to pay direct debits from my account at the request of MDU Services Limited.

- The amounts are variable and may be debited on various dates.

- I understand that MDU Services Limited may change the amounts and dates only after 

giving me prior notice.

- I will inform the Bank/Building Society in writing if I wish to cancel this instruction.

- I understand that if any direct debit is paid which breaks the terms of the instructions, 

the Bank/Building Society will make a refund.

Banks/Building Societies may decline to accept instructions to pay direct debits from some types of account.

Signature(s): Date: /       /

Direct debit guarantee
- This guarantee is offered by all Banks and Building Societies that take part in 

the direct debit scheme. 

- The efficiency and security of the scheme is monitored and protected by your own Bank 

or Building Society.

- If the amounts to be paid or the payment dates change, MDU Services Limited will notify 
you 5 working days in advance of your account being debited or as otherwise agreed.

- If an error is made by MDU Services Limited, or your Bank or Building Society, 
you are guaranteed a full and immediate refund from your Bank of the amount paid.

- You can cancel a direct debit at any time by writing to your Bank or Building Society. 
Please also send a copy of the letter to us.

Please return the form and annual direct debit mandate to:
MDU Services Limited, Freepost WC438, London, SE1 8YX. No stamp required.




